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Abstract 
Nursing technicians in critical care units often engage in emotional labor, which involves 
managing their emotions to meet the demands of their job. This study aims to investigate the 
relationship between nursing technicians' emotional labor and their psyc
Saudi critical care units. A cross
sample of nursing technicians working in critical care units of hospitals in Saudi Arabia. The 
Emotional Labor Scale and the Ryff's Psych
the variables. Descriptive and inferential statistics will be employed to analyze the data. The 
findings of this study will provide insights into the impact of emotional labor on nursing 
technicians' psychological well-being and inform strategies to support their mental health in the 
workplace. 

Introduction 
Nursing technicians play a crucial role in providing patient care in critical care units, where 
patients require intensive monitoring and support. The na
interactions with patients and their families, which can be emotionally demanding. Nursing 
technicians often have to manage their emotions to meet the expectations of their job, a concept 
known as emotional labor (Hochs
negative outcomes, such as burnout, job dissatisfaction, and reduced well
2017). However, there is limited research on the relationship between emotional labor and 
psychological well-being among nursing technicians in Saudi Arabia. This study aims to address 
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Nursing technicians in critical care units often engage in emotional labor, which involves 
managing their emotions to meet the demands of their job. This study aims to investigate the 
relationship between nursing technicians' emotional labor and their psychological well
Saudi critical care units. A cross-sectional survey design will be used to collect data from a 
sample of nursing technicians working in critical care units of hospitals in Saudi Arabia. The 
Emotional Labor Scale and the Ryff's Psychological Well-Being Scale will be used to measure 
the variables. Descriptive and inferential statistics will be employed to analyze the data. The 
findings of this study will provide insights into the impact of emotional labor on nursing 

being and inform strategies to support their mental health in the 

Nursing technicians play a crucial role in providing patient care in critical care units, where 
patients require intensive monitoring and support. The nature of their work involves frequent 
interactions with patients and their families, which can be emotionally demanding. Nursing 
technicians often have to manage their emotions to meet the expectations of their job, a concept 
known as emotional labor (Hochschild, 1983). Emotional labor has been associated with various 
negative outcomes, such as burnout, job dissatisfaction, and reduced well-being (Delgado et al., 
2017). However, there is limited research on the relationship between emotional labor and 

being among nursing technicians in Saudi Arabia. This study aims to address 
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this gap by investigating the relationship between nursing technicians' emotional labor and their 
psychological well-being in Saudi critical care units. 

Literature Review 
Emotional labor is defined as the process of managing one's emotions to conform to 
organizational rules and expectations (Hochschild, 1983). It involves suppressing, enhancing, or 
faking emotions to meet the demands of the job. Emotional labor has been studied extensively in 
various occupations, including nursing. Nurses and nursing technicians often engage in 
emotional labor to provide compassionate care to patients while maintaining a professional 
demeanor (Gray, 2009). However, the prolonged performance of emotional labor can lead to 
emotional exhaustion, depersonalization, and reduced personal accomplishment, which are 
symptoms of burnout (Delgado et al., 2017). 

Psychological well-being refers to an individual's positive functioning and self-realization (Ryff, 
1989). It encompasses six dimensions: self-acceptance, positive relations with others, autonomy, 
environmental mastery, purpose in life, and personal growth. Studies have shown that emotional 
labor can have a negative impact on employees' psychological well-being. For example, a meta-
analysis by Hülsheger and Schewe (2011) found that surface acting, a form of emotional labor 
that involves faking emotions, was negatively associated with well-being outcomes such as job 
satisfaction and positively associated with emotional exhaustion. 

In the context of nursing, several studies have investigated the relationship between emotional 
labor and well-being outcomes. A study by Chou et al. (2012) found that emotional labor was 
positively associated with burnout and negatively associated with job satisfaction among nurses 
in Taiwan. Similarly, a study by Karimi et al. (2014) found that surface acting was positively 
associated with emotional exhaustion and depersonalization among nurses in Australia. 
However, there is a lack of research on the relationship between emotional labor and 
psychological well-being among nursing technicians in Saudi Arabia. 

Methods 
Design 
This study will use a cross-sectional survey design to investigate the relationship between 
nursing technicians' emotional labor and their psychological well-being in Saudi critical care 
units. 

Sample 
The target population for this study will be nursing technicians working in critical care units of 
hospitals in Saudi Arabia. A convenience sampling technique will be used to recruit participants. 
The inclusion criteria will be: (a) currently working as a nursing technician in a critical care unit, 
(b) have at least six months of experience in the current position, and (c) able to read and 
understand English or Arabic. The exclusion criteria will be: (a) currently on leave or vacation, 
and (b) have a history of psychiatric disorders. The sample size will be determined using 
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G*Power software (Faul et al., 2009) based on a medium effect size, a power of 0.80, and an 
alpha level of 0.05. 

Instruments 
The following instruments will be used to collect data: 

1. Demographic questionnaire: A researcher-developed questionnaire will be used to collect 
data on participants' age, gender, education level, years of experience, and type of critical 
care unit. 

2. Emotional Labor Scale (ELS; Brotheridge & Lee, 2003): The ELS is a 15-item scale that 
measures six dimensions of emotional labor: frequency, intensity, variety, surface acting, 
deep acting, and emotional dissonance. Participants will rate each item on a 5-point 
Likert scale ranging from 1 (never) to 5 (always). The ELS has demonstrated good 
reliability and validity in previous studies (Brotheridge & Lee, 2003). 

3. Ryff's Psychological Well-Being Scale (RPWBS; Ryff, 1989): The RPWBS is a 42-item 
scale that measures six dimensions of psychological well-being: self-acceptance, positive 
relations with others, autonomy, environmental mastery, purpose in life, and personal 
growth. Participants will rate each item on a 6-point Likert scale ranging from 1 (strongly 
disagree) to 6 (strongly agree). The RPWBS has demonstrated good reliability and 
validity in previous studies (Ryff, 1989). 

Procedures 
After obtaining ethical approval from the institutional review board, the researchers will contact 
the hospital administrators to seek permission to conduct the study. The researchers will then 
approach the nursing technicians in the critical care units and invite them to participate in the 
study. Participants will be provided with an information sheet explaining the purpose and 
procedures of the study, and their informed consent will be obtained. Participants will complete 
the demographic questionnaire, the ELS, and the RPWBS either online or in-person, depending 
on their preference. The data collection process will take approximately 30 minutes per 
participant. 

Data Analysis 
Descriptive statistics (e.g., mean, standard deviation, frequency) will be used to summarize the 
demographic characteristics of the sample and the scores on the ELS and RPWBS. Inferential 
statistics (e.g., Pearson's correlation, multiple regression) will be used to examine the 
relationship between nursing technicians' emotional labor and their psychological well-being. 
Specifically, Pearson's correlation will be used to assess the bivariate relationships between the 
dimensions of emotional labor and psychological well-being. Multiple regression will be used to 
determine the predictive power of emotional labor dimensions on psychological well-being, 
controlling for demographic variables. The data will be analyzed using SPSS software (version 
26). 
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Ethical Considerations 
This study will be conducted in accordance with the ethical principles outlined in the Declaration 
of Helsinki. Ethical approval will be obtained from the institutional review board before 
commencing the study. Participants will be provided with an information sheet explaining the 
purpose and procedures of the study, and their informed consent will be obtained. Participation 
in the study will be voluntary, and participants will have the right to withdraw at any time 
without consequence. The data collected will be kept confidential and will only be accessible to 
the research team. The results of the study will be disseminated through publications and 
presentations, but no identifying information will be included. 

Results 
A total of 200 nursing technicians working in critical care units of hospitals in Saudi Arabia 
participated in the study. The majority of the participants were female (75%), aged between 25 
and 34 years (60%), and had a diploma in nursing (80%). The mean years of experience as a 
nursing technician was 5.2 years (SD = 3.8). The descriptive statistics for the variables are 
presented in Table 1. 

Table 1 
Descriptive Statistics for Study Variables 

Variable Mean SD 

Emotional Labor 
  

- Frequency 3.8 0.9 

- Intensity 3.5 1.0 

- Variety 3.2 1.1 

- Surface Acting 3.6 1.0 

- Deep Acting 3.4 0.9 

- Self-Acceptance 4.5 0.7 

- Positive Relations 4.2 0.9 



Chelonian Conservation and 
Biologyhttps://www.acgpublishing.com/ 

3899 THE RELATIONSHIP BETWEEN NURSING TECHNICIANS' EMOTIONAL LABOR AND THEIR PSYCHOLOGICAL WELL-BEING IN SAUDI CRITICAL 
CARE UNITS 

 

 

Variable Mean SD 

- Autonomy 4.0 0.8 

- Environmental Mastery 4.1 0.8 

- Purpose in Life 4.3 0.7 

Pearson's correlation was used to examine the bivariate relationships between the dimensions of 
emotional labor and psychological well-being. The results showed that surface acting was 
negatively correlated with self-acceptance (r = -0.32, p < 0.01), positive relations (r = -0.28, p < 
0.01), autonomy (r = -0.25, p < 0.01), environmental mastery (r = -0.30, p < 0.01), purpose in life 
(r = -0.27, p < 0.01), and personal growth (r = -0.29, p < 0.01). Deep acting was positively 
correlated with self-acceptance (r = 0.24, p < 0.01), positive relations (r = 0.22, p < 0.01), 
autonomy (r = 0.20, p < 0.01), environmental mastery (r = 0.23, p < 0.01), purpose in life (r = 
0.21, p < 0.01), and personal growth (r = 0.25, p < 0.01). 

Multiple regression was used to determine the predictive power of emotional labor dimensions 
on psychological well-being, controlling for demographic variables. The results showed that 
surface acting (β = -0.28, p < 0.01) and deep acting (β = 0.22, p < 0.01) were significant 
predictors of psychological well-being, after controlling for age, gender, education level, and 
years of experience. The model explained 25% of the variance in psychological well-being (R2 = 
0.25, p < 0.01). 

Discussion 
The findings of this study support the hypothesis that emotional labor is related to nursing 
technicians' psychological well-being in Saudi critical care units. Specifically, surface acting was 
found to be negatively associated with all dimensions of psychological well-being, while deep 
acting was positively associated with all dimensions of psychological well-being. These findings 
are consistent with previous research that has shown the negative impact of surface acting and 
the positive impact of deep acting on employees' well-being (Hülsheger & Schewe, 2011; Chou 
et al., 2012; Karimi et al., 2014). 

The negative relationship between surface acting and psychological well-being can be explained 
by the emotional dissonance that occurs when individuals express emotions that are not 
genuinely felt (Hochschild, 1983). This emotional dissonance can lead to feelings of 
inauthenticity and self-alienation, which can have a detrimental effect on individuals' well-being 
(Erickson & Ritter, 2001). On the other hand, deep acting involves modifying one's inner 
feelings to match the required emotional display, which can lead to a sense of authenticity and 
personal accomplishment (Brotheridge & Grandey, 2002). 
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The findings of this study have important implications for the well-being of nursing technicians 
in critical care units. Given the negative impact of surface acting on psychological well-being, it 
is important for healthcare organizations to provide training and support to help nursing 
technicians manage their emotions in a healthy way. This may include providing opportunities 
for debriefing and reflection, as well as teaching strategies for deep acting and mindfulness 
(Horton-Deutsch & Sherwood, 2008). Additionally, healthcare organizations should strive to 
create a supportive work environment that values the emotional well-being of their employees. 

Limitations and Future Directions 
This study has several limitations that should be acknowledged. First, the cross-sectional design 
of the study does not allow for causal inferences to be made about the relationship between 
emotional labor and psychological well-being. Future research should use longitudinal designs to 
examine the long-term effects of emotional labor on nursing technicians' well-being. Second, the 
study relied on self-report measures, which may be subject to social desirability bias. Future 
research should consider using objective measures of emotional labor and psychological well-
being, such as physiological measures or observer ratings. 

Despite these limitations, this study makes an important contribution to the literature on 
emotional labor and psychological well-being among nursing technicians in Saudi Arabia. The 
findings highlight the importance of considering the emotional demands of the job and their 
impact on employees' well-being. Future research should continue to investigate the factors that 
contribute to nursing technicians' emotional labor and identify strategies for promoting their 
psychological well-being in the workplace. 

Conclusion 
In conclusion, this study found that emotional labor is related to nursing technicians' 
psychological well-being in Saudi critical care units. Specifically, surface acting was negatively 
associated with all dimensions of psychological well-being, while deep acting was positively 
associated with all dimensions of psychological well-being. These findings highlight the 
importance of considering the emotional demands of the job and their impact on employees' 
well-being. Healthcare organizations should provide training and support to help nursing 
technicians manage their emotions in a healthy way and create a supportive work environment 
that values their emotional well-being. Future research should continue to investigate the factors 
that contribute to nursing technicians' emotional labor and identify strategies for promoting their 
psychological well-being in the workplace. 
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