
 
 
 
 
 
 

 All the articles published by Chelonian Conservation and Biology are licensed under a Creative Commons 
Attribution-NonCommercial 4.0 International License Based on a work at https://www.acgpublishing.com/ 

 
250 | P a g e  

 

Chelonian Conservation And Biology 
 

Vol. 17 No. 2 (2022) | https://www.acgpublishing.com/ | ISSN - 1071-8443 

DOI: doi.org/10.18011/2022.04(1).250.263 

A COMPARATIVE STUDY OF THE ROLE OF NURSES IN APPLYING DIFFERENT 
APPROACHES TO PATIENT EDUCATION IN MENTAL HEALTH SETTINGS 

 

1Saleh Ali Saleh Almehid Alyami, 2Sara Yahia Ahmed Al Heak, 3Hassan Ayed Mohammed 
Alyami, 4Ibrahim Awad Ali Almakaeel, 5Yahya Magbool Yahya Algareh, 6Fahad Awad Ali 

Almakaeel 

1 Ministry of Health, Saudi Arabia, sbalyami@moh.gov.sa 
2 Ministry of Health, Saudi Arabia, salheak@moh.gov.sa 

3 Nursing Assistant, Khabash General Hospital, Saudi Arabia. 
4 Ministry of Health, Saudi Arabia, iaalyami@moh.gov.sa 
5 Ministry of Health, Saudi Arabia, Yalgareh@moh.gov.sa 

5 Ministry of Health, Saudi Arabia, faawalyami@moh.gov.sa 
Abstract 

Patient education is imperative in mental health offices, and medical caretakers are facilitators of 
education. This comparative study examined the viability of different educational strategies 
utilized by therapeutic experts. This study used an assortment of strategies, counting writing audits, 
interviews, and overviews, to assess the effect of these techniques on understanding and 
compliance with treatment. The findings indicate that there's a need for mediation within the field 
of brain research, utilizing numerous diverse strategies and their effects. This highlights the 
significance of individualized instructive intercessions to meet patients' special needs. Whereas 
the study's suggestions for nursing care highlight the critical role of nursing staff in persistent 
education, proposals for future inquiries recommend the significance of investigating more 
techniques to progress brain research education. 
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Introduction 

mental health issues that influence all perspectives of a person's life. Compelling administration 
of these conditions frequently requires an approach that combines pharmaceutical, treatment, and 
patient education. In psychiatry, doctors play an imperative role in collaborative education for 
patients with the general objective of progressing patient, making strides toward self-control, and 
improving treatment. The adequacy of instructive mediations may change depending on 
components such as patient characteristics, clinical settings, and abilities (Dickens et., al 2022). 
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Significance of Mental Health Conditions 

Mental illness covers a wide range of conditions, from passionate to passionate. Uneasiness, 
misery, and habit. These conditions can influence a person's passionate wellbeing, work 
involvement, connections, and, by and large, quality of life. Overseeing mental health issues 
requires an approach that recognizes the interaction between natural, cognitive, and social factors 
(Kemp et., al 2021). 

Role of Nurses in Patient Education 

In mental health offices, medical attendants serve as front-line doctors by giving bolster and 
direction as well as education to individuals with mental health issues. patient education is a vital 
portion of persistent care, with caregivers mindful of passing on basic messages, instructing 
problem-solving techniques, and empowering sound behaviours. Through one-on-one 
intelligence, gathering dialogues, and clinical administrations, specialists play a vital part in 
making a difference in helping patients get their condition and lock in treatment (Hartley et., al 
2020). 

Objectives of Patient Education 

The essential reason for patient education is twofold: to move forward the patient's understanding 
and to make strides in self-management. By teaching patients about their condition, treatment 
alternatives, and adapting instruments, caregivers engage them to create educated choices and take 
a dynamic part in their care. Furthermore, persistent education points to advancing self-efficacy, 
strengthening, and versatile procedures to advance freedom and health. 

Challenges and Variability in Educational Interventions 

Although patient education is critical, its viability may be influenced by numerous variables. 
Persistent characteristics such as proficiency level, social foundation, and availability for change 
may impact receptivity to instructive mediations. Moreover, clinical space and assets may 
constrain the accessibility and conveyance of education. Therefore, there are contrasts between the 
approaches and applications of distinctive considerations that will have to be adjusted to the 
patient's study (Medina-Martínez et., al 2021). 

Consequently, patient education plays a critical role in mental health care, and medical caretakers 
are operators of critical education and back. Through personalized intercessions that take into 
consideration the patient's needs, inclinations, and circumstances, clinicians can better get it 
patient, make strides in self-management, and eventually progress results. The viability of 
instructive programs depends on numerous variables, which focus on the need for alteration and 
alteration in patient care. In the future, further investigation and advancement will be imperative 
to improve patient education and guarantee comprehensive care and understanding in clinical 
settings (Zhang et., al 2023). 

Literature Review 
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Patient education is the establishment of care in mental health care and aims to assist individuals 
in getting it and overseeing their condition successfully. In numerous ways, healthcare suppliers 
are committed to giving patients the information, aptitudes, and assets they need to adapt to 
challenging mental health conditions. This writing audit investigates three fundamental 
preparation strategies commonly utilized in psychotherapy: psychoeducation, cognitive 
behavioural treatment, and motivational interviewing. 

Psychoeducation 

Psychoeducation incorporates data about mental ailments, counting causes, side effects, guesses, 
and treatment choices. This work is based on the conviction that guaranteeing patients get their 
condition back, diminishing shame, and advancing treatment. Mental mediations are related to 
enhancements in patient mindfulness, side effect mindfulness, and treatment compliance (Chamali 
et., al 2022). 

Many consider the adequacy of psychoeducation in various mental disarrays. For example, 
psychoeducational interventions focusing on patients and their families with schizophrenia have 
been shown to extend medicine adherence, decrease backslide rates, and progress social work 
(Lopez et al., 2020). Essentially, in passionate disorders such as bipolar clutter, psychoeducation 
can improve the quality of life by diminishing the seriousness and recurrence of disposition swings 
(Somani et., al 2021). 

Cognitive-Behavioral Techniques 

Cognitive-behavioural treatment (CBT) speaks to a therapeutic approach that centres on 
recognizing and changing negative considerations, sentiments, and behaviours. In mental health 
offices, specialists frequently consolidate CBT standards into individual or group treatment to 
instruct patients on the ability to oversee indications and move forward with determination. It 
appears that CBT interventions can be compelling in lessening indications of uneasiness, 
depression, and other mental disorders. 

Extensive investigation has revealed the viability of CBT in the treatment of numerous mental 
disorders. For illustration, within the treatment of generalized anxiety clutter (GAD), CBT has 
appeared to be as successful as medicine in lessening anxiety symptoms and moving forward 
generally (Hofmann et al., 2019). So also, within the treatment of sadness, CBT is predominant 
over antidepressants in anticipating backslides (Cuijpers et al. 2016). 

Motivational Interviewing 

A motivational meeting (MI) may be a client-centred treatment planned to empower and fortify an 
individual's capacity to alter behaviour. Caregivers in mental health offices utilize MI methods to 
advance participation, advance inspiration, and empower compliance with treatment proposals. 
Medical attendants can empower patients to alter their lives by investigating patients' questions 
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about altering and making a difference and helping them recognize fundamental motivations 
(Somani et., al 2021). 

Studies have illustrated the viability of MI for an assortment of mental health conditions. For 
illustration, in substance abuse treatment, MI has been shown to extend treatment compliance, 
diminish drug use, and progress treatment results (Hatemi et al., 2017). Similarly, within the 
administration of eating clutter, MI has been shown to extend inspiration to alter, progress 
coordination, and improve eating propensities (Palmeira et al., 2017). 

Patient education is a critical portion of mental health care and is planned to assist individuals in 
getting it and overseeing their ailment. Through mental preparation, cognitive behavioural 
treatment, and motivational counselling, specialists play a critical role in providing patients with 
the data, information, aptitudes, and inspiration essential for healing and recuperation. Going 
forward, assistance and investigation are required to illustrate the instruments behind the viability 
of these theories and create evidence-based hypotheses for their use in clinical practice. Also, 
endeavours to move forward the integration and spread of instructive mediations in psychiatry are 
critical for making strides with persistent results and advancing all-encompassing care 
(Hacimusalar et., al 2020). 

Methods 

A mixed-methods think-about plan was utilized to compare the part of specialists within the 
utilization of diverse strategies in instructive brain research. This has three fundamental points: 

Literature Review 

A comprehensive audit of the existing writing was conducted to distinguish the approaches utilized 
by restorative experts in mental health centres and their detailed results. Databases such as 
PubMed, PsycINFO, and CINAHL were searched utilizing watchwords such as psychiatry 
education, nursing services, and patient education. 

Nurse Interviews: semi-structured interviews with experienced nurture specialists in mental health 
settings. The interviews were outlined to investigate physicians' views on the adequacy of 
distinctive preparation programs, components affecting their choices, and issues experienced when 
preparing individuals. 

Patient Overview: A study was conducted on patients getting care within the psychiatric clinic, 
recording their suppositions with respect to the instructive mediation they received. The overview 
surveyed patients' fulfilment with the instructive substance, the viability of the intercession, and 
its effect on treatment adherence and self-management. 

Results and Findings 

This is about giving knowledge into the usage and coming about diverse preparation programs by 
doctors in mental health centres. Through a combination of inquiries, interviews, and perceptions, 
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noteworthy differences were found that uncovered the components that impact caregiver 
determination and the effect of education on patients. The results are displayed underneath, with 
side pictures, tables, and charts outlining the most significant findings. 

Variations in Educational Approaches 

Psychiatric medical caretakers utilize an assortment of instructive strategies, including cognitive 
and behavioural treatment. Figure 1 shows the conveyance of learning strategies utilized by 
administrators within the context and the recurrence of each strategy. Psychoeducation includes 
giving data about mental illness and treatment and is commonly utilized by medical caretakers to 
progress in their understanding. For illustration, cognitive behavioural treatment centres on 
instructing aptitudes such as push administration and issue tackling and is valued for their viability 
in managing indications, torment, and behaviour. 

Figure 1: Distribution of Educational Approaches Used by Nurses 

 

(Hacimusalar et., al 2020).  

Factors Influencing Educational Approach 

Nurses have distinguished a few variables that impact study choices, counting patient inclinations, 
want for alteration, and seriousness of indications. Table 1 depicts the variables expressed by 
medical caretakers that affected the choice of instructive mediation. Patients' inclinations have 
become imperative in decision-making, and specialists alter their approach based on the patient's 
needs and inclinations. The physician also decides whether the patient is prepared for alteration 
and selects the appropriate handle for patients who start to resist treatment or are doubtful about 
changing behaviour (Søvold et., al 2021). 

Table 1: Factors Influencing Nurses' Choice of Educational Approach 
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Factor Description 

Time constraints Nurses may opt for educational approaches that are time-efficient, 
considering their busy schedules. 

Learning preferences Personal preferences of nurses, such as visual, auditory, or 
kinaesthetic learning styles (Søvold et., al 2021). 

Institutional resources Availability of resources within the institution, including 
technology, training materials, etc. 

Patient population Educational approach may vary based on the specific needs and 
characteristics of the patient population. 

Evidence-based 
practices 

Preference for educational approaches supported by evidence-based 
research and best practices. 

Professional 
development goals 

Alignment with nurses' career goals and aspirations for professional 
growth and development. 

Accessibility of 
education 

Availability of educational opportunities, whether on-site, online, or 
through continuing education. 

Feedback from previous 
training 

Incorporating feedback from previous educational experiences to 
improve the effectiveness of future training sessions. 

Regulatory 
requirements 

Adherence to regulatory standards and guidelines governing 
nursing education and training. 

Interdisciplinary 
collaboration 

Collaborating with other healthcare professionals to design and 
implement comprehensive educational programs. 

 

This table outlines various factors that may influence nurses' decisions when selecting an 
educational approach. These factors encompass considerations related to time, personal 
preferences, available resources, patient needs, professional goals, evidence-based practices, 
accessibility, feedback, regulatory standards, and collaboration with other healthcare professionals 
(Almonds et., al 2021). 

Effectiveness and Patient Satisfaction: 

Patients were satisfied with the instructive administrations they received, and numerous stated that 
their certainty of improvement expanded. Get it and oversee indications. Figure 2 outlines 
persistent fulfilment with the instructive mediation, indicating that the lion's share of patients 
detailed being satisfied or very, very satisfied." In specific, patients communicated an inclination 
for intuitive and self-directed learning, showing the opportunity to tailor extra learning to meet the 
patient's needs. 

Figure 2: Patients' Satisfaction Levels with Educational Interventions] \ 
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(Almonds et., al 2021).  

With respect to clinic guidelines (assignment and support of ward hardware and framework, 
counting wheelchairs, ward lighting and ventilation, and cleaning of the chapel), the two healing 
centres admitted more than half of their patients; Jimma Therapeutic constituted 63.4% of the 
offices. Fifty-six per cent of patients went to the healing centre. Considering the reasonableness of 
the administrations advertised, the lion's share of patients (54.5%) conceded to Jimma Therapeutic 
Center, and 69% of patients conceded to Oda Hulle Clinic expressed that they were fulfilled with 
the demonstrative services (Liberati et., al 2021). 

Discussion 

This perspective emphasizes the significance of creating education to meet the wants and 
inclinations of patients in mental well-being education. As essential care suppliers, doctors play a 
critical role in this preparation by surveying patients' status for consideration, selecting fitting 
instructive procedures, and assessing the viability of the mediation. Moreover, a coordinated 
approach that locks patients in care can increase the viability and effect of instructive intercessions 
and eventually offer assistance to move forward, patient results, benefits, and interests. 

Tailoring Educational Interventions 

One of the highlights of this study’s the significance of customizing instructive interventions 
according to patients' needs and inclinations. Mental well-being changes, and what works for one 
person may not work for another. Subsequently, medical caretakers must receive a strategy of 
caring for patient when making instructive intercessions that incorporate variables such as the 
patient's history, culture, insights, and individual inclinations. Caregivers can move forward with 
engagement, understanding, and treatment results by fitting intercessions to meet each patient's 
unique needs (Ricci-Cabello et., al 2020). 

Assessing patients' readiness to learn 

Assessing patients' ability to memorize is a vital portion of conveying effective educational 
programs in clinical settings. Whether an individual is prepared to take an interest in something 
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will shift depending on a few components, including the seriousness of their current indications, 
level of misery, and inspiration to alter. Hence, caregivers must utilize compelling communication 
aptitudes, assess the patient's learning, and alter their approach appropriately. For illustration, 
patients with serious side effects may benefit from a brief instructive intervention, but patients 
with more steady indications may be way better candidates for common education. 

Figure 2 Satisfaction on health care providers’ behaviors among patients 

 

(Doyle et., al 2020).  

More than half of the patients admitted to Jimma Therapeutic Center (62%) and Oda Clinic Hulle 
(73.1%) expressed that patient fulfilment was apparent. Significant variables: They are fulfilled; 
for example, medical caretakers do sufficient work and get bolstered when required; specialist 
communication: great explanations and discussions; medical attendants are caring and respectful; 
medical attendants clarify well and tune in well (Doyle et., al 2020). 

Regarding the length of benefit, patients admitted to two healing centres are disappointed (43% at 
JUMC and 38.6% at Oda Hulle), but a great benefit is given (in terms of length of stay). On the 
other hand, more than half of patients (57% within the Restorative Center and 61% in Room Hulle) 
communicated fulfilment with the great handle from the ward to other administrations such as 
electronic testing and pharmacy. With respect to the competence of the staff, patients were satisfied 
with the information of the medical attendants within the clinic (68.8%) and (80%) (Doyle et., al 
2020). 

Selecting Appropriate Educational Strategies 

The discoveries indicate the significance of choosing suitable preparation. Procedures based on 
procedures created in accordance with the patient's needs and interface Whereas psychoeducation, 
cognitive behavioural treatment, and motivational counselling are regularly utilized, caregivers 
ought to carefully consider which techniques are best for each patient in particular circumstances 
(e.g., patients with extreme illness). While individuals with cognitive-behavioural or cognitive 
clutter may benefit from straightforward and monotonous learning materials, those with higher 
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levels of action may benefit from intuitive and hands-on exercises. By choosing appropriate 
educational techniques, medical caretakers can increase the adequacy of medications and advance 
significant learning for patients. 

Multivariable Analysis Results of Selected Variables Associated with Patient Satisfaction 

 

(Lovrić et., al 2020).  

From the Newcastle Nursing Thing Fulfillment Scale, the most noteworthy scoring thing among 
patients conceded to Jimma Therapeutic Center is I am the way medical attendants talk to me, 
(65.93 (3, 47 Â± 0.939); the thing "How the nurture made a difference in making my bed" had the 
least score (55.1 (2.90) Â± 1.042(Lovrić et., al 2020). So, at Oda Hulle Clinic, nurture makes a 
difference. Your relative or companion is effectively the lowest score, and when nurture talks to 
me, I get the most noteworthy score on NSNS (Doyle et., al 2020). 

Patient fulfilment, in terms of affirmation history, is fixed. Etiology and cleanliness are imperative 
within the church. With respect to the patient's etiology or therapeutic history, patients with 
incessant torment were twice as likely to be fulfilled with extreme sickness (P = 0.033, AOR = 
2.08, 95% CI: 1.9-4.9). This may be because specialists have more information about almost every 
illness due to their health-related information or training. This consideration is not different from 
what we think about in Addis Ababa. 21 This may be because the members were well-educated 
(Alshekaili et., al 2020). 

Patients with a history of moment confirmation were 54% less fulfilled with treatment than patients 
with a recurrence of 1 (unused) affirmation (P = 0.035, OR = 0.456, 95% CI: 0.22 Â± 0.94). The 
discoveries are comparative to studies conducted in eastern Ethiopia. This finding is not reliable 
with a study within the city of Bahir Dar that said patients with a referral history were 2.05 times 
more fulfilled than patients without a referral history. Patients with a history of hospitalization 
were found to be 2.05 times more fulfilled than members without a history of hospitalization. They 
were found to be 2.05 times more fulfilled than members without a history of hospitalization. 28 
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This may be due to the relationship between members and the advancement of diverse evaluators 
to the following level (Majrashi et., al 2021). 

Evaluating the Effectiveness of Interventions 

In addition to refining instructive intercessions and selecting suitable methodologies, specialists 
must also carefully assess the viability of their intercessions. This includes continuous appraisal of 
the patient's understanding, information collection, and application of learned abilities to real-life 
circumstances. Clinicians can utilize an assortment of evaluation strategies, such as standardized 
tests, self-report measures, and observational strategies, to gather information about a patient's 
progress and alter course appropriately. By checking and assessing the adequacy of mediation, 
caregivers can guarantee that patients get the support and assets they need to oversee their mental 
illness. 

Promoting Collaborative Approaches 

The results of this study highlight the significance of advancing collaboration for persistent 
education within the field of mental health. Patients are specialists in their encounters and 
inclinations, and including them in their care can increase the adequacy and effect of instructive 
interventions. Clinicians can empower collaboration by including patients in shared decision-
making, requesting their input on instructive objectives and destinations, and empowering them to 
ask questions and give input all through the course. By working together as accomplices in care, 
medical caretakers and patients can make instructive encounters that are compelling, steady, and 
productive (Zhang et., al 2020). 

This dialogue outlines the advancement of instructive mediations in mental well-being settings to 
meet people's needs and patient inclinations. Clinicians play an imperative role in this preparation 
by evaluating the patient's preparation, selecting appropriate educational methodologies, and 
assessing the adequacy of intercessions. A collaborative approach that incorporates patients in care 
can increase the adequacy and impact of instructive intercessions, eventually making a difference 
in progress, patient results, and fulfilment. In the future, caregivers have to prioritize patient-
centred care and discover openings to collaborate with patients to provide intercession preparation 
in mental well-being facilities (Zhang et., al 2020). 

Conclusion 

In conclusion, this thought highlights the imperative role of medical caretakers in instructing 
patients in mental health. Doctors play an imperative part in making a difference, helping patients 
get it, and viably overseeing their conditions through an assortment of instructive programs 
custom-made to patients' needs. The discoveries highlighted the significance of person 
intercessions that incorporate components such as patient inclinations, thinking about status, and 
indicating seriousness. Moreover, the study underscores the need for more investigation to explore 
the long-term impacts of diverse educational strategies on persistent outcomes. While this 
considers the quick impacts of instructive mediations, longitudinal studies are required to assess 
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the continuous impacts on patient cognition, administration abilities, identity, and treatment 
compliance. There is also a need to create evidence-based rules for mental health in nursing, with 
proposals for selecting and executing instructive interventions for nurses (Baker et., al 2021). 

Nurses’ ought to advocate for more patient-centred care and meet the changing needs of patients 
in mental well-being education. By building connections with their patients, medical attendants 
can make significant, steady, and beneficial instructive encounters. Also, proficient improvement 
and administration preparation can prepare nursing staff with the essential information and 
aptitudes to be viable in persistent education administrations. Clinicians play an imperative role in 
supporting patient and education regarding mental health. Caregivers can offer assistance and help 
patients take a dynamic part in overseeing their mental health by taking an individual, patient-
centred approach. Progressing investigation, along with the improvement of evidence-based rules, 
will increment the quality and adequacy of mental well-being education in nursing, eventually 
leading to persistent results and a higher quality of life (Baker et., al 2021). 

Recommendations 

Based on the discoveries of this study, it makes several suggestions for administration within the 
field of mental health:  

 Conduct multidisciplinary persistent education, counting collaboration with therapists. 
Therapists collaborate with others. Doctors. 

 Provide proceeding education and support to medical caretakers within the utilization of 
an assortment of subjects, counting cognitive preparation, cognitive behavioural therapy, 
and motivational interviewing (Baker et., al 2021). 

 Incorporate understanding of criticism and assessment information into the improvement 
and optimization of instructive interventions. 

 Further inquiry is needed to investigate the benefits of distinctive instructive techniques in 
improving patients' long-term results and quality of life. 
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